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UNITED STATES Dockect: 1352682
POSTAL SERVICE » Page Nor- |

ELIZABETH JOHNSON
DISTRICT MANAGER
MISSISSIPPI PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 1st

congressional district.

Post Office Name: ALGOMA
Zip+4 Code: 38820-9998
EAS Level: 55
Finance Number: 270104
County: Pontotoc
Proposed Admin Office: PONTOTOC PO
ADMIN Miles Away: f ]
Near Office Name: PONTOTOC PO
Near Miles Away: 75

Number of Customers:
Post Office Box: 77

General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0

Total Customers: 77
The above office became vacant when the postmaster retired on 02/02/2010.
Algoma office can be served from Pontotoc Post Office only 7.5 miles away.
MIKE DAVIS
Manager, Post Office Operations

Approval to Study for Discontinuance:

ELIZABETH JOHNSON 02/02/2011

DISTRICT MANAGER
MISSISSIPPI PFC

DATE

ce: Area Manager, Public Affairs and Communication



UNITED STATES Dockect: 1352682
B POSTAL SERVICE. gt s

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name:  ALGOMA State: MS Zip Code: 338820

Area: SOUTHEAST District. MISSISSIPPI PFC -
Congressional District: 1st County: Pontotoc

EAS Grade: 55 Finance Number: 270104

Post Office: [v] Classified Station ] Classified Branch [] cPO [ ]

* There was no Emergancy Supension for this office

Prepared by: Linda Cassidy Date: 02/02/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576




UNITED STATES Dockect: 1352682

POSTAL SERVICE » Page Nor: 3
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A. Office
Name: ALGOMA State:. MS Zip Code: 38820
Area:  SOUTHEAST District. MISSISSIPPI PFC__
Congressional District: 1st County: Pontotoc -
EAS Grade: 55 Finance Number; 270104
Post Office: v Classified Station ] Classified Branch ] cro [ ]

There was no Emergancy Supension for this office

Prepared by: Linda Cassidy Date: 03/01/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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Eviction Check Page 1 of 1

o ) : 9
Was there an eviction notice for this Of%%%k —_ / 35 2 G52

YEs L ——

http://hqcsopps/po_dis/investigate/file _5_check.cfm?fin=1352682 2/8/2011



Building Inspection Report Check Page 1 of 1
Is there a building inspection report and photos of any deficiencies?

DOCKET NO J,', 5 2“ @,{2—
YES TEMNO T e
PAGE .,M_.-:bw S

http://hqcsopps/po_dis/investigate/file_6_check.cfm?fin=1352682 3/1/2011
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PS Form 150, Postmaster Workload Information

Docket 1352682

Page Nbr 8
Post Office, State & Ep Code Postmaster's Signature Date
ALGOMA, MS 38820 XVEFYB 02/18/2011
District Office, State & Zip Code District Manager's Signature Date
MISSISSIPPI PFC, MS 39213 KJMFNP 02/23/2011
(Check Box)
E Vacancy D Management Review {__}- RFR )
See Instructions on Reverse

%

Current Office Level 55
2.

Finance Number (1-6) 270104
3. ] (7-9)

General Delivery Families Served 0
4,

Post Office Boxes/Call Boxes Rented (0:18) 77
5.

Possible City Deliveries (1Re20) 0
6.

Administrative Rural Boxes Served (21-25) 0
f.

Intermediate Rural Boxes Served (26-30) 0
8. i ) (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. ] (36-39)

Administrative Highway Contract/Star Route Boxes Served 0
10.

Intermediate Highway Contract/Star Route Boxes Served po=43) 0
1. (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12:

Number of Carrier Stations/Branches {4543) 0
13.

Number of Finance Stations/Branches {ha-51) 0
14. . (52-53)

Number of Confract Stations/Branches & Community Post Offices a
15a. Does Office Experience A Seasonal Workload? (box one "Y* of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b.

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) () 0
16.

Does Office Perform Outgoing Distribution for Other Offices? 7 N
17.

Does Office Perform Incoming Distribution for Other Offices? (58) N
18.

Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.

Do You Separate Al Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 1) N
21, (62)

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22,

Does Your Office Have Administrative Responsibility for an Air Transfer Office? 63) N
2. 84)

Is Postmaster Lessor for Government Owned Building? N
24, (85)

Does Office Have MPLSM/SPLSM? N
25, T 65)

Does Office Distribute Food Stamps? ( N

PS Form 150, January 1983




Docket 1352682

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 77 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

1. Enter current evaluated office fovel.
2. Enterthe 6 digit post cfice finance number.
3. Enter number of general delivery families served.

4. Enter total number of post office boxes and cal boxes rented. Do
not confuse with the todal number available. This ‘otal should in-
clude boxes rented at classified stationsfranches as well as the
main office including GPO's.

5. Enter total possible cly deliveries. The total reportzd should equal
the fctal possible deliveries shown cn Form 1821, Camier Route
Report, for the previous accounding period.

6. Enter the mumber of admiristrative boxes served. This is the num-
ber of rural route boxes served, wthin your ZIP Code ONLY by car-
riers administratively reporting to yeu. Do not include boxes on the
routes which are in the ZIP Code of an intermediate office.

7. Enter the number of intermadiate rural boxes served. This is the
number of rural boxes, within your ZI? Code, served by a camier
administratively reporling 4o another posimaster. For crecit, the
mail must be incoming to your office and separated to the routes
within your ZIP Code by you or your employees prior to carrier se-
quencing.

8. Enter the number of intermediate rural boxes for which you are ad-
ministratively responsible. This is the number of boxes served by a
camer administratively responsible to you, but which are located in
the ZIP Code for another office.

8. Enter the number of administrative hi contract star routs box-
es served. This is the tofal number of star route boxes served with-
in your ZIP Code ONLY by a contracior for whom you have
administrative respensibility. Do net include boxes on the roufes
which are in the same ZIP Code of an intermediate office.

10. Enter the number of intermadiate highway contract star route box-
es served. This is the total number of star route boxes served with-
in your ZIF Code ONLY by a confracior who administratively
reports o another Postmasier. For credit the mail must be incom-
ing fo your office and separatad {o the contract route by you or your
employees.

11. Enter the number of intermediate highway contract star route box-
es for which you are administratively respensible. This is the num-
ber of boxes served by a comtracier for whom you are
administratively responsible and which are located in the ZIP Code
of ancther offica.

12 Enter the number of classified statons andfor branches that have
carrier delivery service.

13. Ender the number of classified finance stations andfor branches (without
carrier delivery service) staffed by postal employses.

14. Enter the iotal number of contract stations, rural stations and community
post offices.
{3) A confractsiation is a detached finance unit mannad by non-postal

employees.
(b} A rural statien is a post office bos dafivery unit serviced by a rural
£3me

T.
{c) A community post offics is a condract unit which provides service in
a small commanity.

15, To receive credit for a seasonal workload increase the itams shown on
the seasonal wordoad portion of the form must show a 25% increase
and mwst last fer a minimum of 8 weeks. The Christmas Season is net
io be considersd as a seasonal workioad mcrease. Should your office
have a seascnal workload increase you should enter the exact number
of weeks the season lasts and complete the seasenal workdoad pertion
of the form in its entirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N {No)

16. Does office separate massed outgoing mail ing in other associ-
ate offices to three digit ZIP CODE designating offices andior area distri-
bution centers and demonstrate a cufing, facing and cancelling
cperation?

17. Does office massed three digit sorted incoming mail to a five
digit sort for other associate offices?

18. Does office separate incoming mail to carrier routes for other associate
offices?

18. Does office separate all incoming letter size mail to city, rural andfer star
routes?

20. Does office separate all incoming flats to city andfor rural camier routes
without assistance from an MPC?

21. Do you have a vehicle maintenance facility under your jurisdiction?

22. Do you have an air transfer céfice under your jurisdiction?

23. Do you occupy a govemment-owned bufding and lease a portion of the
building 1o somecne elsa?

24 Does your office operate a Multiple Position Letter Sorting Machine
{MPLSM) or Single Position Letter Serting Machine (SPLSM)?

25. Does your office distribute food stamps?

PS Form 150. January 1283 (Reverse)



Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Docket 1352682

Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: ALGOMA
Office Zip+4: 38820 -9998 District: MISSISSIPPI PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm150) . ................. 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . ............. 77 X1.0 = 77
Possible City Deliveries (Item 5, PSForm150) . .. ..........ciiiiininnnn. 0 X1.33 = 0
Administrative Rural Boxes Served (Item 6, PSForm150)................. 0 X1.0 = 0
Intermediate Rural Boxes Served (tem 7, PSForm150) .. ................ 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS FOrm 150) . . ..t ii ittt et et e
;i 0 XC.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(tem 9. PSForm 1508 s s i S s s sy s ey S
. 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Item ™0, PSFOMM 180) v i wrusin i savuiiamismetsrasinn iernis ddoss s shmees
.. 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm150) . .. ... ..ot iieneiiiieenann 0 X0.3 = 0
Total Activity WSCs ... .......ooen e 77
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 6 units = 3.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 28.00
Activity WSCs 77 + Revenue WSCs = 28.00 Base WSCs 105.00 = EAS Grade E
Previous evaluation: EAS grade 55
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
LINDA CASSIDY LINDA.T.CASSIDY@USPS.GOV
Printed Name Signature
MISSISSIPPI PFC District Review Coordinator 02/11/2011

Title Date




ooy :sejnuI Ul peopHopA 1e1ey Ajleq abelany 262 suoioesuel | Ajeq sequiny abelanay

00 00 ¥'0 ¥l 00 00 09 L'l abelony Ajleq
88171 X L8171 X 26L°L X G182 X 90§ X 696°L X €80°L X 211X Jojoed auil |
0 0 € 9 0 0 19 ¥.Z SIvViOlL

0 0 0 } 0 0 L ol 81/20 - U4

0 0 0 0 0 0 S Sl L1/20 - UL

0 0 0 0 0 0 ¥ ge 91/20 - PEM

0 0 0 0 0 0 14 12 G1/20-8nL

0 0 0 0 0 0 0l [4> ¥1/20 - WO

0 0 0 0 0 0 0 0 €1/20 - ung

0 0 0 L 0 0 14 0L ZL/20 -1es

0 0 0 0 0 0 8 6% 11/20 - U4

0 0 0 0 0 0 ¥ [44 01/20 - YL

0 0 0 0 0 0 6 62 60/20 - PBM

0 0 € 2 0 0 8 Ve 80/20 -@en

0 0 0 L 0 0 2 FX4 £0/20 - YO

0 0 0 0 0 0 0 0 90/20 - ung

0 0 0 [4 0 0 € oL S0/20 -1es
(282°1) (282'1) (z6L'1) (5.872) (s0°5) (696°L) (eg0'L) (222) ajeq/heg

S80IMBg S30IMISS "OSIN 2oIMeg [eads uay sbBumesg aoo slepiQ Asuopy sojes sebejsod
anuaAaIuoN painsuj payiuen xog lajely paia)sibay s|eoled
spodssed ssaldxg Aouyg

‘poulad Asnins auy ui

sAep Jo Jequinu ay} Ag S9NUIW JO JAGUINU [2}0) Y} SPIAIP PUB ‘SULLN|OD ||e 10} SUOISI9AUOD aull} 8} [e}0} ‘UIN|OD JBY} 10} UDISISAUOD 8w} 8y} AQ Uwnjoo yoes

ul suonoBsUEI] JO Jaquunu ay) Aldijinw ‘sajnuiw ul peopiiom Ajiep sbesane ay) aulwlialap 0] "S9INUIW Ul UWNOD YOBa Ul UMOYS S| uoljoesuel) Jad awl} sjgemo|je ay ) “Aeains
ay} w shep jo saquinu sy} Aq pouad Asnuns sy} Buunp suoioesUEI) JO JaquInu [Bjo} 8Y) SPIAIP ‘SUOIjOBSUEL] JO Jaquinu Ajlep 9BEISAE DU} UIE)qO 0] 'SULUN|OD BU} U] SaLjue
Ajep 104 (1///) sh4ew ysey asn "ASAING UONOBSUBI] MOPUIA ‘D-200Z Wi04 Sd PUE !UOISISAUOD) UOIOBSURI] MOPUIN ‘'d-/00Z W0 Sd ‘pl00ay uonoesuel | MOPUIA Y-/00Z
w04 Sd asn Aew noA '1aaysyIom SIUY) JO peaisu| “Jlew Jalued 1o ‘|lew Alaaljap |eJauab ‘|lew xoq Jo Jajunoa ay} JaAo Jno Buipuey ayj p1ooal Jou o(] "SUOjOBSURI) OM) SI I8P
Asuow e pue sdwejs jo ajes Y "uoloesuel) auo se sdue)s Jo ajes e Japisuo) ‘Aep yoea 1o} suwinjod ajendoidde ay) Ul SUOIOBSURI) MOPUIM [IB}S] JO JaqUINU Sy} pIooay

1102/81/20 ybnoay 1 102/50/20 :pouay Aaning

oryMog :Ag peeidwon 8666 - 0288¢€ YdIZ VINOOTY -OuEN Od
AaAing uoljoesuel] MOPUIp

Nmmm .q_.n;,nu_w“mwm Aaning uonoesues] Mopuipy




E UNITED STATES Dockeet: 1352682
POSTAL SERVICE: Page Nbr. 10a

03/01/2011
OIC/POSTMASTER
SUBJECT: ALGOMA Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
ALGOMA customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the ALGOMA Post Office for a 2-week period. The surveys should begin
02/05/2011 and end on 02/18/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 02/19/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact LINDA CASSIDY, Post Office
Review Coordinator, at (601) 351-7311.

LINDA CASSIDY
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1352682
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1352682
Survey of Dispatched Mail - http:/hqcsopps/po_dis/outvol/in_survey.cfm?fin=1352682



Survey of Incoming Mail

Docket: 1352682 - 38820
Page Nbr: 11

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 ALGOMA 38820 - 9998
Dates Recorded 02/05/2011 _ through  02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/05 125 0 20 0 2 1 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 155 10 35 11 2 0 0 0
Tue - 02/08 144 6 10 5 0 2 0 0
Wed - 02/09 155 8 47 0 0 2 0 0
Thu - 02/10 113 0 0 103 1 0 0 0
Fri- 02/11 85 6 9 25 4 0 0 0
Sat-02/12 135 0 76 0 0 3 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 111 0 58 0 1 3 0 0
Tue - 02/15 132 0 67 0 0 0 0 0
Wed - 02/16 99 0 41 0 2 4 0 0
Thu - 02/17 132 0 133 77 3 2 1 0
Fri - 02/18 116 0 15 0 0 0 5 0
TOTALS 1,502 30 511 221 15 17 6 0
Daily Average 125.2 2.5 426 18.4 1.3 1.4 0.5 0.0
Signature of Person Making Count: BQK4J0
Printed Name: BQK4J0
Date: 03/04/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockect: 1352682 - 38820

Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 ALGOMA 38820 - 9998
Dates Recorded 02/05/2011  through 02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/05 29 0 0 0 2 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 87 0 2 0 1 2 0 0
Tue - 02/08 79 0 1 0 0 6 0 0
Wed - 02/09 84 0 1 0 0 0 0 0
Thu - 02/10 65 0 0 0 6 0 0 0
Fri - 02/11 67 0 0 0 1 0 0 0
Sat - 02/12 21 0 0 0 0 0 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 236 0 2 0 4 2 0 0
Tue - 02/15 98 0 3 0 4 0 0 0
Wed - 02/16 67 0 1 0 4 0 0 0
Thu - 02/17 53 0 2 0 3 0 0 0
Fri-02/18 35 0 0 0 0 0 0 0
TOTALS 921 0 12 0 15 10 0 0
Daily Average 76.8 0.0 1.0 0.0 1.3 0.8 0.0 0.0
Signature of Person Making Count: BQK4J0
Printed Name: BQK4J0
Date: 03/04/11




UNITED STATES Docket: 1352682
POSTAL SERVICE» Page Nbr: 13

02/10/2011
OIC/POSTMASTER
SUBJECT: ALGOMA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the ALGOMA Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ALGOMA Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to LINDA CASSIDY by 02/24/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

[lslelslelelslS
o} [ [l fan) fanl) fanl) [l B

If you have any comments on alternate means of providing services to the ALGOMA customers,
please provide them below:

LINDA CASSIDY
Post Office Review Coordinator

Comments:

cc: Official Record



UNITED STATES Docket: 1352682 - 38820
POSTAL SERVICE« Page Nbr: 14

02/03/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ALGOMA Post Office, 38820 - 9998, located in Pontotoc County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
LINDA CASSIDY

Post Office Review Coordinator
MISSISSIPPI PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



Docket: 1352682

Post Office Survey Sheet Page Nbr: 15
Post Office Survey Sheet
Post Office Name ALGOMA ZIP+4 38820-9998
Congressional District Ist Date 03/01/2011

1.  List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

No defects. Structurally sound.

2. Is the facility accessible to persons with disabilities? @ Yes D No
3. Lease terms? 30-day cancellation clause?
4. Are suitable alternate quarters available for an independent Post Office? If so, where?

Yes. Small empty bldg next door to PO

5. List potential CPO sites.
Yes. Small empty bldg next door to Algoma Post Office

6. Are there any postage meter customers or permit mailers? E Yes D No

If yes, please identify them by name and address.
Algoma Water Association P O Box 123 Algoma, Ms 38820

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
None. OIC (PTF) will go back to home office - Houlka

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

HCR arr 7:30am Iv 3:30pm

How Post Office boxes are installed? 110
How Post Office boxes are used? 77
What are the window service hours? 07:45 - 11:00 - 13:00 - 16:30 M-F
07:45-10:00 S
What are the lobby hours? 24hrs M-F
24hrs S
9 Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

No




Doeket: 270104

Post Office Survey Sheet(continued) Page Nbr: 15a

10.

What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

None

I1.

List potential CBU/parcel lockers sites and distances from present Post Office site.
Algoma Country Store parking lot - Ipprox 1/4 mile from PO Algoma Water Association parking lot - 100ft from PO

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12 handicaps, etc.) How can these people be accommodated?
Yes. Several people on walkers, others cannot drive walk to PO. Several cannot read or write, OIC fills out MO's for them.
13.  Rural delivery/HCR delivery.
a. What is current evaluation? No Rt.
b. Will this change result in the route being overburned? D Yes [E No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 0, box 0 Miles
d. What would be the additional annual expense if the route is increased? 0
£ What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes IE No
If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how? D Yes E No
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Community Survey Sheet

Post Office Name ALGOMA ZIP+4 38820-9998
Congressional District 1st Date 03/01/2011
1. Incorporated? D Yes ﬁ/j No
Local government provided by: City
Police protection provided by: Algoma Police Dept
Fire protection provided by: Algoma Fire Dept
School location: None
2. What population growth is expected? (Please document your source)
No date
3. What residential, commercial, or business growth is expected? (Please document your source)

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

4 Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)
Community Event - yearly - Cross-tie Festival
5 What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
80% - Retirees 20% - Commuters
‘Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?
‘What provisions can be made for these services if the Post Office is discontinued?

None




Highway Contract Route Cost Analysis Form
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Page Nbr: 17
Highway Contract Route
Estimated Cost for Alternative Service
Office Name: ALGOMA
Office Zip+4: 38820 -9998 District: MISSISSIPPI PFC
1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00
2.  Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00
Total time added to theroute ~ ____ 0.00
3 Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00
Total additional compensation (HCR hourly rate x total time added to the route) 0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: ALGOMA
Office Zip+4: 38820 -9998 District: MISSISSIPPI PFC

1.  Enter the number of additional
boxes to be added to the rural route 0

2. Enter the number of additional
miles to be added to the route 0.00

Total (additional boxes x volume factor)  ___0.00

3. Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 0.00 x 2.00 Min 0.00
Total additional box allowance 0.00
4.  Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard 0.00

Total additional minutes per week
(miles carried to two decimal places) ____0.00

5.  Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks 0.00

6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes 0.00

7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8. Enter lock pouch allowance (if applicable) 0.00

Total annual cost for alternate service (annual cost minus lock pouch allowance) 0.00
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/04/2011
Z. Post Office Name 3. State and 2IP + 4 Gode
ALGOMA MS, 38820-9998
4, District, Gustomer Service T. Area, Customer Service . county 7. Gongressional District
MISSISSIPFI PFC SOUTHEAST Pontotoc 1st
. Reason for Proposal fo Discontinue 3. PO Emergency Suspend|Reason and Dale) 10. Prop ermanent Altemate Service
Algoma office can be served from Pontotoc No Suspension
Post Office only 7.5 miles away.
T1. Stafing 72. Hours of Service
[_ I_ a. Time M-F Total
a. PM PM Vacancy Reason & Date: retired 07:45-11:00, 13:00 - 16:30 | 07:45-10:00 Window
_...J ZI Hours
Occupied 02/02/2010 Per Week
a. Lobby Time M-F Sat
b [ ] o [] caeer [ ] Non-Career 24nrs 24frs 0.00
c. Current PM POSITION Level
(150)EAS-55 Downgraded from EAS-55
d. No of Clerks- 0 No of Career-0 No of Non-Career- 0
e. No of Others- 0 No of Career-Q Mo of Non-Career- 0
T3, Number of Customers Served 77, Daily Volume (Pleces)
a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 77 a. First-Class | 127 | 921
c. City Delivery | o b. Newspaper | 61 | 12
d. Rural Delivery | 1] c. Parcel | 2 | 35
e. Highway Contract Route Box | o d. Other | a | s
1. Total | 77 . Total | 190 | 968
9. No. Receiving Duplicate Service i 0 f. No. of Postage Meters | 1
h. Average Mo. Daily Transactions i 29.20 g. No. of Permits | o
Finances a. £Y Receipts B.EAS Step 1| . PM Fringe Benefts
2008 $12,169 PM Basic Salary |(33.5% of b.)
2009 $11,591 (no Cola) $8,571
2010 $11,782 $ 25584
T6a. Quarters
D Postal Qwned |E Leased (if Leased, Expiration Date) 08/31/2015 Annual Lease § 3960
30-day cancellation clause? D Yes @ No Evicted? D Yes @ No (if Yes, must vacate by)
Located in: D Business 1_] Home D Other Suitable alternate quarters available? D Yes E Mo
T6b. Explain.
17. Schools, Churches and Organization in Service Area: No: 4 19, Administrative/fEmanating Office (Proposed):
South Pontotoc School Algoma Baptist Church Ushers Valley Church EAS
Agma Vol ! Name  PONTOTOC PO Lovel 20 Wiles Away 75 _|
Window Seérvice Hours. M-F 08.30 16.30 SAT 09:00 11:00
Lobby Hours: M-F 24 hiours SAT 24 hours
PO Boxes Available: 160

18. Businesses in Service Area: Na: 10

20. Nearest Post Office (if different from above):

Seafood Junction Algoma Water Association Brooks Cattle Association PONTOTOC PO EAS ., )
Pampered Chief Still Crek Inc. Mary Kay Snider Lawn Service Don's Books || Name Level Miles Away 7.5
and Film Adam's Lawn Service Herring's Rentals Window Sérvice Hours: M-F 0830 16.30 SAT 02.00 1100
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Available: 160
- Frepared by
[Printed Name and Tile Tgnature Telephone No. A ()
TERESA CASSIDY TERESA CASSIDY (601) 351-7311
I:: Discontinuance Coordinator Name Telephone Mo, AC () fLocation
LINDA CASSIDY (601) 351-7311 JACKSON, MS
Form 4920, June 1993
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Page Nbr: 19
A, Office
Name: ALGOMA State: MS Zip Code: 38820
Area: SOUTHEAST

District. MISSISSIPPI PFC

Congressional District: ~ 1st

County:  Pontotoc

EAS Grade: 55

Finance Number: 270104

Post Office: v Classified Station ] Classified Branch ] cPo [

This form is a place holder for number 19

Prepared by: Linda Cassidy Date: 03/09/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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03/14/11

OIC/POSTMASTER

SUBJECT: ALGOMA Post Office

Enclosed are questionnaires addressed to customers of the ALGOMA Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/30/11 for further review.

Linda Cassidy
Post Office Review Coordinator
Enclosures
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03/14/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the ALGOMA Post Office retired on 02/02/2010. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 29.20 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at ALGOMA may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Rural Route Service emanating from the PONTOTOC PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the PONTOTOC PO, located 7.5 miles away. Hours of service at this office are 08:30
16:30, Monday through Friday, and 09:00 11:00 on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by 03/24/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Algoma Municipal Court Room, 1310 Algoma Road, Algoma, MS on 03/24/2011 from 5:00 p.m. to 6:30 p.m. to answer
questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Linda Cassidy at (601) 351-7311.
Thank you for your assistance.

Sincerely,

MIKE DAVIS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[]

L]

a. Buying Stamps

L]
L]

b. Mailing Letters

¢. Mailing Parcels

L]

d. Pick up Post Office box mail

OO o od
]
L]

e. Pick up general delivery mail

f.  Buying money orders

L
L1 o O O

.

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

T O Y I B

L
OO OO
L

i.  Buying stamp-collecting material D D
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) G YES D NO
b.  Using for school bus stop [Jyes []nNo
c. Assisting senior citizes, persons with disabilities. ect. [JYyes []NoO

If yes, please explain:

d.  Using public bulletin board D YES D NO

e. Other [_]YES [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tyes []NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

(] Shopping

Personal needs

L]

Banking

Employement

Social needs

L1 O T

5 Do you currently use local businesses in the community?
D Yes ['_j No
If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

T

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

{
v \

Customers have 30 days

to appeal the decision
to the Postal Regulatory Commission
Discontinuance shall not

J 5 be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the ALGOMA Post Office retired on 02/02/2010. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 29.20 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at ALGOMA may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Rural Route Service emanating from the PONTOTOC PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the PONTOTOC PO, located 7.5 miles away. Hours of service at this office are 08:30
16:30, Monday through Friday, and 09:00 11:00 on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by 03/24/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Algoma Municipal Court Room, 1310 Algoma Road, Algoma, MS on 03/24/2011 from 5:00 p.m. to 6:30 p.m. to answer
questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Linda Cassidy at (601) 351-7311.
ank you for your assistance.

wlincerely,

MIKE DAVIS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L {_2./ N ]
b. Mailing Letters :/ I AN
c. Mailing Parcels ] i 1:]/ i
d.  Pick up Post Office box mail ] ] W ["-P]/
e. Pick up general delivery mail i ,w—f ,_:g ;3/
f.  Buying money orders :_-_i ;:J |-4/ i:]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured = — 7/ e
Mail, Delivery Confirmation, or Signature Confirmation - - L& =
h.  Sending Express Mail [:1 |__j D Ma/
i.  Buying stamp-collecting material ;:J |_J W 4

Other Postal Services

L
<
m
w
=
O

a. Entering permit mailings

L]

:
B

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms P :}/
*: {such as tax forms) I | YES | NO

b. Using for schooi bus stop ! YES ]— o]

c. Assisting senior citizes, persons with disabilities. ect. D YES r NO

If ves, please explain:

d.  Using public bulletin board [1yEs [NO

Cives [0

e, Qther

If yes, please explain:

If yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
| Better ] Justas Good [ ] No Oginion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check aff that apply.) Where do you go to obtain these

% services?
5_3 Shopping
i Personal needs
[_] Banking
[ Employement
D Social needs
5. Do you currently use local businesses in the community?

o =
| 4/ Yes| | No

4

If yes, would you continue to use them if the Post Office is discontinued?
-

----- jﬂl_’ LE CﬂSPE/i

Name: nlif) |

Address: ‘:)] L-}“ O MO.&L%TY\ 1 Ce —RA. M\Mﬂ gfg@
Telephone: é@- ) q'a') ki / 07 ?

Date: g_ 2Q“” ,\

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

s/ | No
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ;iw] [_E l—j I___j
b. Mailing Letters (A T ] ]
c. Mailing Parcels ] ] A I
d. Pick up Post Office box mail I M N ]
e. Pick up general delivery mail T N ] ]
f. Buying money orders ] ] ] [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — j g N
Mail, Delivery Confirmation, or Signature Confirmation L 1 ] b
h. Sending Express Mail ] ] I i
i.  Buying stamp-collecting material ] [ L g
Other Postal Services
a. Entering permit mailings :_:/YES ] NO
a. Resetting/using postage meter |1 YES ’__%IO

Nonpostal Services
Picking up government forms ™ YES [w-";f"NO

a (such as tax forms) o B

b.  Using for schooi bus stop [ YEs [ATNo

c. Assisting senior citizes, persons with disabilities. ect. E:' YES [—_vl’ﬂO
If ves, please explain:

d.  Using public bulletin board I_I YES [A'NO

e. Other [ i Yes [ yNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves ¥'NoO

Dimnnd

if yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_| Better D Just as Good { | No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[ Sherpina Pondotoe
|v]  Personal needs ?C’s ntoto e
[~ Banking i’\Oﬂ'h') toc
) Emeloyement  Algoma Woter AssoCiat.on
L Seedrees  Church | Bating out eed
5. Do you currently use local businesses in the community?

j:l/- Yes “ No

If yes, would you continue to use them if the Post Office is discontinued?

prasis f pem

Yes! | No

veme: | inda ?usself" 4lqz}m& H/ﬁmlﬁr QQS}%
agwress ¥.0. Box |33 F\Iqoma: s 38330
Telephone; (gﬁcﬂ" ’L;‘gq 835!

Date: 5" 3;—' ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps }_j \m: }"j ]___J
b. Mailing Letters T;_J‘ 3 5",] D
c. Mailing Parceis ] [t f‘g I

d. Pick up Post Office box mail

L
Cl

e. Pick up general delivery mail i ] ] X
f.  Buying money orders B ;":] 1r f_J
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [ [ —_—

Mail, Delivery Confirmation, or Signature Confirmation i i E .
h. Sending Express Mail [ Iij @ 'a_i
i.  Buying stamp-collecting material i,: |_] m :

Other Postal Services

a. Entering permit mailings I | YES

Nonpostal Services

I%
a. Resetting/using postage meter E“ YES ? NO

Picking up govemnment forms .
e (such as tax forms) D YES NO
b.  Using for schaol bus stop [ vyes M nNO
c. Assisting senior citizes, persons with disabiiities. ect. [1YES % NO

If yes, please explain:

d. Using public bulletin board | | YES N,’NO

e, Other | iYES | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal needs?
[ Yes %NO

| J—

If yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How da you think carrier

route delivery service compares to your previous service?

]—:J Better D Just as Good {j No Opinion gf Worse

If yes, please explain:

J2_

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
H_fj, Shopping
L] Personal needs
'4;1 Banking
G Employement
7] Social needs
5 Do you currently use local businesses in the community?

ﬁi{Yes '_' No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes _; No
Name: Q — o = POLs) kﬁ W

address: ¥ 10, @0}( Ly A[/'}ﬁma-} s 38820

Telephone: | o[ D — 429 S5Yc

Date: ) ,_..!’?,___ [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly )Iz‘{er

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i.  Buying stamp-collecting material

QOther Postal Services

a. Entering permit mailings

a. Resetting/using postage meter [ YES [MNO
Nonpostal Services V/
5. Picking up government forms ™ ves é’“: NO

{such as tax forms) 5

b.  Using for schooi bus stop . YES |\

c. Assisting senior citizes, persons with disabilities. ect. ] YES {;{ NO

If yes, please explain.

d.  Using public bulletin board

e. Other Miyes [ nNO

.........

If yes, please explain:

G

Do you pass another Post Office during business hours while traveling to or from work, or shoppinfyor personal needs?
' /N

If ves, please explain:
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If you previously received carrier delivery, there will be no chafige to your delivery service — proceed to question 4. If you
*.  previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service? /

[:J Better m Just as Good [ | No Opinion \;Z Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
] Shopping
X Personal needs
] Banking
[ ]  Employement
[ ]  Socialneeds
5. Do you currently u‘se_{ocal businesses in the community?

| Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[j No

i 'Derchbf /VlcCaLj
Address: P[ B /51(7 ﬁlﬁonjﬁ) /]/L,S 388’; C

Telephone;
Date: 3" IS - ( (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily  Weekly Mo;yl\!ever
a. Buying Stamps N [ 4 ]

2
e

b. Mailing Letters

c. Mailing Parceis D :-: ;j s
d. Pick up Post Office box mail r‘ 5_"] ,_.] D
e, Pick up general delivery mail ":j ,\_/ 3 |-::l

f.  Buying money orders |_J .

.

C
L
Ol

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured et e =

Mail, Delivery Confirmation, or Signature Confirmation ;J/
h. Sending Express Mail ] I (I 1V
i.  Buying stamp-collecting material I [ ] [T

QOther Postal Services

a. Entering permit mailings [ Yyes [ ]NO
a. Resetting/using postage meter 1“__ YES a—j NO
Monpostal Services

Picking up government forms B r
" (such as tax forms) _! YES | u/o
b.  Using for school bus stop __YES [YnNO
c. Assisting senior citizes, persons with disabilities. ect. E YES zr;i NO

If yes, please explain:

2

d. Using public bulletin board I_lYEs [ NO
e. Other 5:_1 YES | NO

If yes, please explain:

[ YES o]

S

Do you pass another Post Office during business hours while traveling to or from work, or shoppinz?r personal needs?
N

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
fj Better D Just as Good ["] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
serviges?

;J/ Shopping %b jf—b "\"D'L&f)ﬂ
| J Personal needs % 0 4_0 -\.Du}-ﬁ
[.]  Banking A«D f\’J\‘\'\C‘C}L €.

D Employement

U Social needs

Yesi | No

5, Do you c;r?/mly use local businesses in the community?
M
If yes, would,you continue to use them if the Post Office is discontinued?. -
——— o . % he/‘ﬁe}c) r\/o.‘— (’b[_,L’A' A
i Yes[ ] No Suse + .

4

e Cr Verndae SYeoonl —GReq dtesAlL

oo V) Blanoe Bd 0. Bk 2uS Mlapma,
raieprone: 4 LA - o DY

o = V4 -1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L I X

p— P—

] 1 El

] X

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

00X RO K
o
Ol
C

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ’tl e & ]
Mail, Delivery Confirmation, or Signature Confirmation ' I - !

h. Sending Express Mail im:j |m_tj @ ._:i

i.  Buying stamp-coilecting material ’”:J [j D 32

Other Postal Services

a. Entering permit mailings r_— YES m NO

a. Reselting/using postage meter |r“ YES | M NO

Nonpostal Services

Picking up govemment forms e Fi
o {such as tax forms) It YES [U' NO
b. Using for schooi bus stop : YES ;ja NO
c. Assisting senior citizes, persons with disabifities. ectl. G YES [z NO
If yes, please explain:
d.  Using public bulletin board . [Xyes [Jno
e. Other [ YES )”< NO

If yes, please explain:

Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|| Better [ ] Justas Good (] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. :
services?
§ o Topiln [/ Pentotee
[ ]  Personal needs
- [)
[X|  Banking ¥ 0N Ty I
G{ Employement g-)é} N T TC’ &
[} Social needs T DL / 0
I
5. Do you currently use local businesses in the community?

fg\Yes T No

If yes, would you continue to use them if the Post Office is discontinued?

i & / f
Name: iﬁ AN 9, F é;\‘ /_ GG ,f‘.é'”/ff
Address: 9) 0, I 9 X £ e ;/4 Z-~(.’;C/WW/4/ Y
Telephone: Z é / = 4/ Z( ,"/ & 3 ,1 g v
Date: 03/17 4/////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps !—j |-£/J/ rj D

b. Mailing Letters ._n}:/ .:I ij EF:J

c.  Mailing Parcels ] N g [

d. Pick up Post Office box mail D ]_:J [] I_-;/

e. Pick up general delivery mail i _% :j f_

f.  Buying money orders ij C" [‘Mj/ I—_j

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured — j '\__’J/ e
Mail, Delivery Confirmation, or Signature Confirmation i ! I L

h. Sending Express Mail ] i I |

i.  Buying stamp-collecting material E.: |.._§ IF_? ::;/

QOther Postal Services

a. Entering permit mailings [ YeS ['%/NC'

a. Resetting/using postage meter ;rm YES E{O

Nonpostal Services

Picking up government forms yi=
R (such as tax forms) i_| YES JMO

b. Using for schooi bus stop : YES ]'2]' NOC
c. Assisting senior citizes, persons with disabilities. ect. D YES .ra/NO

If yes, please explain.

d. Using public bulletin board

e, Other ,'. —_— /(O

If yes, please explain:

Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

EYES ;5 0

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[-j Better D Just as Good !—:[ No Opinion %rse

If yes, please explain:

For which of the following do you leave your community? (Check aif that apply.) Where do you go to oblain these
services?

] Shopping

| | Personal needs

Banking

] Employement

|| Social needs

5 Do you tyﬂy use local businesses in the community?
Moy

es| | No

H e

If yes, would you contin to use them if the Post Office is discontinued?

Address: Q#Z@% }hKLCC’!‘%/OCQ@U/ﬂ EDACO
Telephone: éﬁ&)& o L/??“_ Al) ?/‘7 ‘388@3
Date: % T LQQ T -52 0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compilete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

T O

|

:f
e

&

a. Buying Stamps

L]
L]
L]

b. Mailing Lefters

:
!

IOl L
Ll C
RN
K\l L

c. Mailing Parcels

d.  Pick up Post Office box mail

1
|

L“‘.‘

e. Pick up general delivery mail

| J— L.

L
'_\
L

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured e = : —

Mail, Delivery Confirmation, or Signature Confirmation (| - E/ L
h.  Sending Express Mail ] [ ] :}/];
i.  Buying stamp-collecting material ] [ i I
Other Postal Services
a. Entering permit mailings -: YES ,’7}/1\10
a. Resetting/using postage meter : YES [E{/NO

Nonpostal Services

Picking up govemment forms ] I
8 (such as tax forms) il YES ?__I NO

b. Using for school bus stop i | YES | 'NO

c.  Assisting senior citizes, persons with disabilities. ect. ] YES [ No

If yes, please explain:

d. Using public bulletin board T 1YES | WO

e, Other ;T YES :Jw/

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES | A)

o —_—

If ves, please explain:




e N o) sockeTng (352652
{ ﬁ%y ITEM NO = A
_ PAGE .

.\-.
if you previously received carrier delivery, there will be no change to your delivery service -— proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|| Better D Just as Good r:‘. No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
] Personal needs
]:I Banking
[} Employement
] Social needs
5 Do you currently use focal businesses in the community?

(7] vesT | No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes! | No

Name ﬁ/\f 'S¢ T lhompD

o 7L niore smon 2¢ Poldotec. IMS
reeppone:. AT —SH3) BEELSI
o 3— ¢ C— ||

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ;_j E"} E ]___J
b. Mailing Letters i X (] ]
c. Mailing Parcels ] ] A
d. Pick up Post Office box mail ] ] J X
e. Pick up general delivery mail ]—“j N ] ;'Z
f.  Buying money orders D I":S f_] E’j‘
g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured r-wj m X
Mail, Delivery Confirmation, or Signature Confirmation fom 1 e 1Al
h. Sending Express Mail [ ] I i
i.  Buying stamp-collecting material D ! ¥ D E

Other Postal Services

a. Entering permit mailings i YES S:] NO

a. Resetting/using postage meter |_! YES |x] NO

Nonpostal Services
Picking up government forms 1 YES {7} NO

& {such as tax forms) i

b.  Using for school bus stop . YES [l NO

c. Assisting senior citizes, persons with disabilities. ect. | | YES ir;g] NO
If yes, please explain:

d. Using public bulletin board 1 yEs W NO

e. Other C:j YES %'": NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ vyes T4 nNO

LI

If yes, please explain:
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If you previously received carrier delivery, theréwill be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or generai delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better l:] Just as Good E:’ No Opinion |_| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? D
X Shoppin } L -\ s il
2 A A Noine  OF 7 z,u,JOJLc
[N, Personal needs Jt Je
[|  Banking )l
] Employement MA-\-‘ va(‘l,
] Social needs - .
5, Do you currently use local businesses in the community?
i;_{, Yes '__ No
If yes, would you continue to use them if the Post Office is discontinued?
X Yes[ | No
A\ j b
[ . = J Fia% L ‘
Name: Vuj‘"{' T San L\ L2 B

} i f Fi _7 f fr ! A
Address: C;\!”-"F’J'I\G 571//6"!&1% 5"1 B 8 8 g~ G
Telephone: é‘?{i}l" H’ ‘?f-?— #{;( 2

- / /
Date: -51 / ’?/ /!

7 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily We;k)/ Monthly Never
a. Buying Stamps i 7 : ]

_____ 4 [
b. Mailing Letters W t Q D
c.  Mailing Parcels ] N ] I
d. Pick up Post Office box mail D D W V]
e. Pick up general delivery mail ;_::JI :Z( i_J
f.  Buying money orders E | j LJ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [ —_— M —
Mail, Delivery Confirmation, or Signature Ceonfirmation 1o i i |
h. Sending Express Mail 13 I:J D T/

L
L
L
Kl\

i.  Buying stamp-collecting material

Cther Postal Services

a. Entering permit mailings YES | /] NO

a. Resetting/using postage meter [r-__ YES [2/%

Nonpostal Services
Picking up government forms - r
- (such as tax forms) | 1 YES |/ NO
| YES :’%o

b.  Using for schooi bus stop :
c.  Assisting senior citizes, persons with disabilities. ect. D YES I:i NO

If yes, please explain:

d.  Using public bulletin board YES [ A NO

e. Other [ YES ‘-/(O

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
I/ YES [_|NO

If yes, please explain:

‘ : - 70 (g o k-
)035( Ofr ¢ 14 no<t d/t’& (her e s~ P o

b oclosed A T T

A vt
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|| Better ] Justas Good 572/"30 Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
;:J Shopping
||  Personal needs
[ Banking
[_j Employement
[ Social needs
5. Do you currently use local businesses in the community? ’

| Yes | |

i
I
e

No
If yes, would you continue to use them if the Post Office is discontinued?
U-X% 7 No

Name: (,(.) &,l\ia CD ”U’}&-" /Lfto P@&\f)
Address: ‘f‘/(o C/R GlJ’ i- ‘77//‘4/,2 571

Telephone: m’tﬁm (C(IZ/" QS(”" ‘(513
Date: 3"‘?“’/} ’37% 292,0

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.

£ W S7
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps P ot ] ]
b. Mailing Letters A N ] ]
c. Mailing Parcels m D L;_j/ ]
d. Pick up Post Office box mail ,:/ ] J I
e. Pick up general delivery mail ;—“ j Im_j" V
f.  Buying money orders ] (] > ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured r — r:g/

Mail, Delivery Confirmation, or Signature Confirmation E L ! -
h. Sending Express Mail I:j D [j "?I/
i.  Buying stamp-collecting material E |_} | 1—(:'/
Other Postal Services
a. Entering permit mailings r_: YES "Tg/ﬂo
a. Resetting/using postage meter z‘_-_m' YES iZ]/NO

Nonpostal Services

Picking up government forms e —
& (such as tax forms) i_| YES MNO

b.  Using for school bus stop __ YES D/NO

YES D}/No

c.  Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

d.  Using public bulletin board 1 YES [_INO

e. Other i YES /NO’

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fo_r personal needs?
ves (G

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ | Better || Justas Good [ ] No Opinion {Q/Worse

If yes, please explain:

For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these

services?
] Shopping
[ ] Personal needs
[ ]  Banking
] Employement
[_____',' Social needs
5. Do you currently use local businesses in the community?

j;/Yes "-' Ne

If yes, would you continue to use them if the Post Office is discontinued?

;: Yes / No

A ) ' /
Name: / --//{4‘7({*— A/df§/p > b
L

Addressz.S’?ﬁ(PPj‘(er” vod ,\/JN Sl I ms 39882
Telephone: /(L 2 ~S¢G 58— 2150

Date: D~ 2D 1|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
ws. Plese Dot dlma VT
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps lj} I:_E |—Iw_ m
b. Mailing Letters i 2z N
c. Mailing Parcels ] ] ] 125
d. Pick up Post Office box mail E/ 1:J m D
e. Pick up general delivery mail ; —_j "_# [':]
f.  Buying money orders ] o ] [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — e [ sy P
Mail, Delivery Confirmation, or Signature Confirmation L fod I e
h. Sending Express Mail ] W ] “q4
i.  Buying stamp-collecting materiai G [_j D :‘7//“
Other Postal Services
a. Entering permit mailings 1 YEs [4mO
a. Resetting/using postage meter ;: YES !E I NO
Nonpostal Services
Picking up government forms [y G
2 {such as tax forms) E YES |_INO
b.  Using for school bus stop [ YeEs [#To
c.  Assisting senior citizes, persons with disabifities. ect. 1yes [JNoO
If yes, please explain:
d.  Using public bulletin board [ 1YES [gfO
e. Other [ ivyes | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[TYES [fnNO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares o your previous service?
[—_j Better D Just as Good {mi No Opinion m

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

]_Q/ Shopping
12/ Personal needs
]H_J:j/ Banking

] Employement

|| Social needs

5. Do you currently use local businesses in the community?

|:J Yes: No

If ves, would you continue to use them if the Post Office is discontinued?

Yes| | No

Name: 57%4//)75‘9 <« K77 /’7&‘4}'{

Agdress: /b 50 [PRCQoms R | ,/ciﬂﬂ” 77l e
reepnone: [, (7 4% Z0L7

Date; i Rl A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

e 726 AL E o7 5
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Please check the appropriate box fo indicate whether you used th

UNITED STATES
POSTAL SERVICE.

Postal Service Customer,‘Questionaire
! NN
(Pcst Office for each of the following:

Postal Services (\@(

a.

b.

Buying Stamps
Maifing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another Post Office during business hours while traveling to or from work, or shopping, ©

[__L;j%s

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Docket: 1364555 - 38844
Item Nbr: 21
Page Nbr. 2

Daily

Weekly

Monthiy Never

[

L1 T

e
—

1
|

E\1L1 Ll LI L

Using public bulletin board

Other

If yes, please explain:

If yes, please explain:

[} NnO

r for personal needs?
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

A

i:l Better |__i Justas Good [ ] No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|w_3]’/ Shopping
[ " Personal needs
1:}/ Banking
D Employement
] Social needs
5. Do you currently use local businesses in the community?

[} Yes| | No
if yes, would you continue to use them if the Post Cffice is discontinued?

] Yes | No
Name: (/qx-;l.\ljz r\‘vﬁ & L(/(__\)ﬁjzé).&/
e 0 0. Boy 4| Aooma, M5
Telephone: M%q - (1;7 (q(‘)(

Date: “fﬂ\&)( Qg‘. 30”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekily Monthly Never
a. Buying Stamps :_j n E D
b. Mailing Letters X ] 1 e
c. Mailing Parcels Lzl i:_ [:I |_1
d.  Pick up Post Office box mail ] ] 1 x
e, Pick up general delivery mail r:' _j T_—; fﬂ
f.  Buying money orders G ;WT i J [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured = — pr —
Mail, Delivery Confirmation, or Signature Confirmation L Lo LXJ I
h. Sending Express Mail E:_J f_l @ gj
i.  Buying stamp-collecting material [ i L i
Other Postal Services
a. Entering permit mailings [ YES EX—J NO
a. Resetting/using postage meter :: YES @ NO

Nonpostal Services

Picking up government forms : i
e (such as tax forms) E_' YES ]__j NO

b.  Using for schooi bus stop [ YEs [J]NO

c. Assisting senior citizes, persons with disabilities. ect. 1yes [x nNo
If yes, please explain:

d. Using public bulletin board X1 YES || NO

e. Other [_1YES [¢ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[_ives [fINo

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[:; Better D Just as Good i""__j No Opinion || Waorse

If yes, please explain:

For which of the following do you leave your community? (Check il that apply.) Where do you go to obtain these

services?
[ shopping fontote
|7gJ Personal needs f@ ro 40 L
V
1X] Banking {'@ nte focC
] Employement
D Social needs
5. Do you currently use local businesses in the community?
jz Yes ;_-J Na
If yes, would you continue to use them if the Post Office is discontinued?
D Yes ({ No
— 6 t
Name: 2eérr QV"-}\V

/
agdress: 0 2 W’q||‘(3€)A '8 Hoq“cq; N S 38¢s o

Telephone: ‘/(0 b &\ 50 = C) 3 5 )

Date: 3“/‘6",

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.

Weekly

[

il

fMonthly Never

a. Entering permit mailings |_i YES
a. Resetting/using postage meter |r— YES %0
Nonpostal Services
Picking up government forms e
(such as tax forms) || YES [Y] NO
b. Using for school bus stop : YES r.. NO
c. Assisting senior citizes, persons with disabilities. ect. [V YES [:} NO
If yes, please explam
d. Using public bulletin board j:j YES |vf/NO
[ ives | .,6

e, Other

If yes, please explain:

e

Do you pass another Post Office during business hours while traveling to or from work, or shoppingyr personal needs?
JNO

If yes, please explain:

] YES

N
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If you previously received carrier delivery, there wili be no change té.your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

(] Better [} Justas Good [} No Opinion |t "erse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these

* services?
- h 3 7 -
{ | Shopping '!_____( /0
| | Personal needs NO
[ ] Banking V7
Nl /f,//? 2
] Employement ,{ f(
f /
[ ]  Social needs &
HC
5. Do you currently use local businesses in the community?

& Yesa__v} No

If yes, would you continue to use them if the Post Office is discontinued?

Yes | | No

vame: 1 /02 € [ A/odd <Z?7c_/

paaress: | 72X [ /:?ﬁf?/,@ Y] Tf/ WA BB 863
relephone: [/ 3 5_%75_’ 30 "
30| X 241

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

IO({(LJ& dak‘? adfe,\ our /4114 Of%“ce,
(W /’[(lﬁ&( ﬂucr gedicc ﬂw/‘/krm
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= UNITED STATES .
B 5oSTAL SERVICE i

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I_..] |m;}/ N (]

é_i
Ll

b. Mailing Letters EF__J

c. Mailing Parcels ] g

L O

= &2 8
Lt L El\
R % -

d. Pick up Post Office box mail | - _

e. Pick up general delivery mail |

|

l
|

f.  Buying money orders i !

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured — — g/ =
Mail, Delivery Confirmation, or Signature Confirmation L - | ]

h. Sending Express Mail D D L_jf /

i.  Buying stamp-collecting material ] ] ] 4

Other Postal Services

a. Entering permit mailings i | YES |ANO

a. Resetting/using postage meter F: YES [‘E/NO

MNonpostal Services

s QT Cves o

b.  Using for schooi bus stop : YES 1j/NO

c. Assisting senior citizes, persons with disabilities. ect. [} ves rfj/l*iO
If yes, please explain: J

d.  Using public bulletin board [ ves [ gfo

e. Other i ves [_Ao

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ YES Mo

If yes, please explain:




if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ | Better [] Justas Good [} No Opinion [ Worse

— -

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
] Personal needs
[]  Banking
[ ] Employement
]  Social nesds
5. Do you currently use local businesses in the community?

1/Yes 1 No

If yes, would you continue to use them if the Post Office is discontinued?
] Yes[ ] No Mbe,
Name: %

e (/3 / mgm Cf foreihe 33850
Telephone: 4@ g%ﬁ?‘ [S 2 i
Date: 3""2.7— —-”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ;__—'} |t:f (@ D
b. Mailing Lefters ;—— : \;Qj D
c. Mailing Parcels :m, ' T—J ;_] E_J
d. Pick up Post Office box mail :,In ,ruj :] D
e. Pick up general delivery mail :j _J D ﬁ_@
f.  Buying money orders B t_:i i:] \J?_C.D
B <o bt adiis e i w R | I -
h. Sending Express Mail 1:1 D D Zf’)
i.  Buying stamp-collecting material D [:I D E

QOther Postal Services

a. Entering permit mailings

]
..<
B
Z
O

a. FResetting/using postage meter

]
6]

MNonpostal Services
- Picking up government forms [: YES %)NO

(such as tax forms)
~ YES E NO

c.  Assisting senior citizes, persons with disabilities. ecl. ‘_". YES !;ngO

b. Using for school bus stop

If yes, please explain:

d. Using public bulletin board || YES ﬁ’ NO

e, Other [iYES 5?9 NO

If yes, please explain:

Do you pass another Post Office during business hours while travelfing to or from work, or shopping, or for personal needs?
E}’;’YES I No
If lease explain:  + aa
;‘—I] %\ﬁ;ﬂn{) m\iwr malmmﬂ 2 TN Wi W root o
\(\mﬂz;,%— d YD 0&5 0 %gcm:ﬁ)od Ignci
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

\['a Better W.}ustas Good [ ] No Opinion G Worse

(T W) MUy Mo LelA
vand o Subaad-He QJ

If yes, please explain:

For which of the foltdwing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

B}f Shopping

|¥ Personal needs

&( Banking

|$_ Employement

\jﬁ Social neads

5. Do you currently use local businesses in the community?

X Yes ;__J No

If yes, would you continue to use them if the Post Office is discontinued?

‘g} Yes[ | No
e Chnad aund Bridney Nowhivy PO B ji, 3
e (20 Wondlond S ~00G0 o, S 3820
Te.ephon!:\ D) 5~ 1L40
oue: 3| 22|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




g UNITED STATES s

POSTAL SERVICE » Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the ALGOMA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L7 |hf G D
b. Mailing Letters 7 P31, ] I
c. Mailing Parcels ;:j i—— ij L:]
d. Pick up Post Office box mail ;: ;:w_i : |2(
e. Pick up general delivery mail ] [ 14
f,  Buying money orders i i /] |
g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured J—l j E—/ —
Mait, Delivery Confirmation, or Signature Confirmation — t bl
h. Sending Express Mai I ] Y4
i, Buying stamp-collecting material ] (7 4 [
Qther Postal Services
a. Entering permit mailings F“ YES ﬂ NO
a. Resetting/using postage meter : YES ;7J/NO

Nonpostal Services

Picking up government forms e o
& (such as tax forms) || YES |4 NO
b.  Using for schooi bus stop | YES r_’{NO
c.  Assisting senior citizes, persons with disabilities. ect. [/ Yes [_]nNO

If yes, please explain: i
P{i?’_gma Post offee (acU l'\f,(‘. W de @ur Nmu{ ord € rs
d.  Using public bulletin board E:J YES %O

f

e. Other [_iyes [ Mo

If yes, please explain;

Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?
[T YEs [4To

If yes, please explain:

Dew 't Aride
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Iiyou previously fecchied cartipr delivery, thore wil change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

P

If yes, please explain:

[ Better [ Justas Good "] No Opinion | Worse

——

For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these

services?
L Shopping
[ | Personal needs
E:_ Banking
[ ] Employement
[_]  Social needs
B Do you currently use local businesses in the community?

jj Yesi_J No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes :r___j No

Namef_ﬁ%i’jpf"] % ?

Address:cfg SL'Q @\M M

34863

Telephone: 662 '"'5.6 8 #2.2 % 4/

Date: j"”zz_' -'Z J1(/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this guestionnaire.

Prtatoc 20
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UNITED STATES
POSTAL SERVICE»

03/31/2011
ALISE THOMPSON

2476 MOORMAN RD
PONTOTOC, MS 38863

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
Bd POSTAL SERVICE.

03/31/2011
ANN MCDONALD

P.O. BOX 110
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respeonse to your letter:

= You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006



Item Nbr: 22
Page Nbr: 3

UNITED STATES
POSTAL SERVICE»

03/31/2011
BEVERLY CORDER

P.O. BOX 182
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
Bd POSTAL SERVICE.

03/31/2011
BRUCE MARTIN

P.O. BOX 106
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be available at
the administrative Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
Bad POSTAL SERVICE-

03/31/2011
CHAD AND BRITTNEY NOWLIN

P O BOX 163
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006



Item Nbr: 22
Page Nbr: 6

UNITED STATES
POSTAL SERVICE»

03/31/2011
CHASE WASHINGTON

574 RIDGEWOOD LANE
HOULKA, MS 38850

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
Bad POSTAL SERVICE-

03/31/2011
CHASON FUTON

P.O. BOX 176
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

e You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the
administrative postmaster.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
. POSTAL SERVICE »

03/31/2011
DOROTHY MCCOY

P O BOX 146
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the

ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
B POSTAL SERVICE.

03/31/2011
DOUGLAS, VERONICA AND LINDA FITZPATRICK

P.0. BOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
B POSTAL SERVICE.

03/31/2011
DOUGLAS, VERONICA AND LINDA FITZPATRICK

P O BOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

e You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective manner.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
B POSTAL SERVICE.

03/31/2011
DR. KERMIT D. MCGREGOR

P.O. BOX 157
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

e You expressed a concern about growth in the community. The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth,

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
Bad POSTAL SERVICE.

03/31/2011
EDDIE GORDAN

3220 MACORIA RD
PONTOTOC, MS 38863

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
B POSTAL SERVICE -

03/31/2011
EDWIN MCMILLEN

4342 WALLFIELD RD
PONTQTOC, MS 38863

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
B POSTAL SERVICE.

03/31/2011
EMILY AND TOMMY WIGGINS

P.O. BOX 102
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be available at
the administrative Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
B POSTAL SERVICE.

03/31/2011
EUGENE ADAMS

P.O. BOX 154
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of dedication
to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
B POSTAL SERVICE.

03/31/2011
FLOZEL WOODARD

178 HIGGIN TRL
PONTOTOC, MS 38863

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service, Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE »

03/31/2011
GAYLE COSPER

6401 MACEDONIA RD
HOULKA, MS 38850

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the

ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE »

03/31/2011
GLENDA AND GREG STEGALL

P O BOX 215
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
Bad POSTAL SERVICE .

03/31/2011
GREG VAUGHN

2463 MACEDONIA RD
PONTOTOC, MS 38863

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the

ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
Bd POSTAL SERVICE-

03/31/2011
HARRIETT TEASLER

P.0. BOX 135
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ALGOMA Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ALGOMA Post Office should be pursued, a formal proposal will be posted in the
ALGOMA Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Linda Cassidy at
(601) 351-7311.

Sincerely,

Mike Davis

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the ALGOMA Post Office on 03/14/2011. Additionally,
during the survey period, questionnaires were available at the ALGOMA Post Office to walk-in retail customers,

Number of Questionaires

Total questionnaires distributed 85
Favorable to proposal 0

Unfavorable to proposal 36
Expressing no opinon 12
Total questionnaires received 48

Postal Concerns
The following postal concerns were expressed

1

Concern (No Opinion):
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function
in the United States Postal Service serving thousands of families and businesses in rural and suburban areas
while traveling millions of miles daily. Rural letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required to serve
the route expeditiously and arrive at boxes at about the same time each day.

Concern (No Opinion):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to. Custemers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Concern (No Opinion):

No Concern

Response:

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):
Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post
Office to pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick
up their mail. Customers are not required to travel to another post office to receive mail or obtain retail services.
These services will be provided by the carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the
community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.
The Postal Service is required to provide each community with regular and effective service, using the most cost
efficient means possible. The proposed alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service
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10.

1.

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function
in the United States Postal Service serving thousands of families and businesses in rural and suburban areas
while traveling millions of miles daily. Rural letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required to serve
the route expeditiously and arrive at boxes at about the same time each day.

Concern (UnFavorable):
Customers were concerned about growth in the community

Response:

You expressed a concern about growth in the community. The growth of a community does not depend on the
location of a post office. Based on information obtained by the Postal Service, it was determined that there has
been minimal growth in the area in recent years. Carrier service will be able to accommodate future growth.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Nonpostal Concerns
The following nonpostal concerns were expressed

1.

Concern (UnFavorable):
Customer expressed a concern about nonpostal services

Response:

You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will
be available at the administrative Post Office. Government forms normally provided by the post office will also be
available at the administrative Post Office or by contacting your local government agency.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 03/24/2011
Mike Davis - (A)Manager Post Office Operations Time 5:00 p.m.

Mike Williams - Manager Delivery & CS Programs

56 Algoma Municipal Court Room, 1310 Algoma

Total Number of Customers Present: Place: Road, Algoma, MS

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mamng Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1 Concern (UnFavorable):
*  Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

3 Concern (UnFavorable):
*  Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

4 Concern (UnFavorable):
* Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Monay Order Application forms are
available for customer convenience.

Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services. and these will always be provided to the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Nonpostal Concerns
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F UNITED STATES

POSTAL SERVICE =

A. Office
Name: ALGOMA __ Stater MS Zip Code: 38820
Area: SOUTHEAST District.  MISSISSIPPI PFC
Congressional District: ~ 1st County: Pontotoc
EAS Grade: 55 Finance Number: 270104
Post Office: @ Classified Station r_|— Classified Branch D CPO D
This form is a place holder for number 2f There was not a petition recieved.
Prepared by: Linda Cassidy Date: 03/31/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 et NG (601)

351-7576
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UNITED STATES
POSTAL SERVICE«
A. Office
Name: ALGOMA _ State: MS Zip Code: 38820
Area: SOUTHEAST District. . MISSISSIPPI PFC
Congressional District: ~ 1st County: Pontotoc
EAS Grade: 55 Finance Number: 270104
Post Office: ™ Classified Station ] Classified Branch ] cPo []
This form is a place holder for number 27. There was not a petition recieved.
Prepared by: Linda Cassidy Date: 03/31/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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UNITED STATES
B POSTAL SERVICE.
A, Office
Name: ALGOMA State: MS Zip Code: 38820
Area; SOUTHEAST District:  MISSISSIPPI PFC
Congressional District: 1st County: Pontotoc _
EAS Grade: 55 Finance Number: 270104

Post Office:

This form is a place holder for number 28, There was no Congressional inquiry.

Prepared by:
Title:

Tele No:

E} Classified Station D

Linda Cassidy

Classified Branch

MISSISSIPPI PFC Post Office Review Coordinator

(601) 351-7311

[

Date:

Fax No:

cro ]

04/05/2011

(601)
351-7576
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, nu.mber of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nea_lreglt Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available,

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Numb_er of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings (B‘j& +atf'n -ﬁam g;\iﬂ[ 5{7"meiﬂot4l‘on)

/ A statement of annual savings includes a breakdown as follows:
Postmaster salary {EAS-S_E Minimum, no COLA) $ 2 5; 59
Fringe benefits 33.5% $ &,572;
Rental costs, excluding utilities $
Total annual costs $ 38,//5
Less estimated cost of replacement service - B
Total annual savings 3 32,118
A one-time expense of $ /UJ_‘E will be/was incurred for installation of CBUs and parcel lockers.
v Is postmaster salary based on the minimum salary without COLA?
g Does postmaster salary reflect the current office evaluation?
Section V Other Factors
s The Postal Service has identified no other factors for consideration (if appropriate).
nla List other factors as appropriate.
/Uz,q Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
4 degree of effective and regular service must be paramount.

Section VI Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
B determination is made to discontinue the office, information on the appeal process will be provided
| at that time.

Checklist Coripleted By: M
Ym VAT /o0/5/),

Investigative Coordinator\ ) Date *

Rexiewed and Certj y: -
KM /0/8/ 1

District PO Review Coordinator J Date
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UNITED STATES
B POSTAL SERVICE.

04/18/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ALGOMA Post Office
Docket No. 1352682

This is to advise you that on 04/21/2011, | will post for public comment a proposal to close the ALGOMA Post Office in Pontotoc,
Congressional District No. 1st.

If you have any questions, please call LINDA CASSIDY District Review Coordinator at (601) 351-7311.

ELIZABETH JOHNSON
District Manager
MISSISSIPPI PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal



Docket: 1352682 - 38820
Irem Nbr; 31
Page Nbr: 1

UMITED STATES
B POSTAL SERVICE.

04/18/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
ALGOMA Proposal
Docket No. 1352682 - 38820

Please post the enclosed proposal to close the ALGOMA Post Office in the lobby. The proposal must be posted in a prominent
place from 04/21/2011 through close of business on 06/22/2011. The posting must last at least 60 days and the first day does not
count,

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (601)
351-7311.

/8

LINDA CASSIDY
Post Office Review Coordinator
MISSISSIPPI PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record



ftem Nbr 3l
Fage Nia ¢

Date of Posting: 04/21/2011 Date of Removal: 08/22/2011

UNITED STATES POSTAL SERVICE e
- f_‘\l,GDJ‘ d

Y

INVITATION FOR COMMENTS ON THE FROPOSAL TO CLOSE
THE ALGOMA, M3 POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Algoma Post Office:
The Postal Service is considering the close of the Algoma Post Office for reasens stated in the accompanying proposal.

During the 60-day posting period from 04/21/2011 through 06/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
inta the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are availabie upon request at the Algoma Post Office. If you choose lo use the
optional comment form and need additional space, piease attach additional sheets of paper.

Please return the comment form to

LINDA CASSIDY
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

For more information, you may call LINDA CASSIDY at (801) 351-7311 or write 1o the above address.

Thank you for your assistance.

7
- tie.
MIKE DAVIS

1481 LAKEQVER ROAD
JACKSON, MS 39213-8006
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RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

& Postal Service is proposing to close the Algoma, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Pontotoc Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on February 02, 2010. An employee from a neighboring office
may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: To streamline operations to create
efficiencies and cost savings to balance the Postal Service's business needs against the needs of its customers. Algoma office can
be served from Pontotoc Post Office less than eight miles away could meet the postal needs of customers in this community and
can provide an equal or better level of service.

The Algoma Post Office, an EAS-55 level, provides service from 7:45 to 11:00, 1:00 to 4:30 Monday - Friday , 7:45 to 10:00
Saturday and lobby hours of 24hrs on Monday - Friday and 24hrs on Saturday to 77 post office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 29 transaction(s) accountin% for 26 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $12,169 ( 32 revenue units) in FY 2008; $11,591 ( 30 revenue units) in FY 2009; and $11,782 ( 31 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On March 24, 2011, representatives from the Postal Service were available at Algoma Municipal Court Room, 1310 Algoma Road,
Algoma, MS to answer questions and provide information to customers. 56 customer(s) attended the meeting.

On March 14, 2011, 85 questionnaires were distributed to delivery customers of the Algoma Post Office. Questionnaires were also
available over the counter for retail customers at the Algoma Post Office. 48 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 36 unfavorable, and 12 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Pontotoc Post Office, an EAS-20 level office.
Window service hours at the Pontotoc Post Office are from 8:30 to 11:00,1:00 to 4:30, Monday through Friday, and 9:00 to 11:00
on Saturday. There are 160 post office boxes available.

2 following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
[ition, and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2 Concetn Customers expressed concern for those customers with disabil?ties _
’ ' who are not able to go to adminoffice Post Office to pick up their mail
Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be

provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

4. Conse Customers expressed concern over the apparent lack of interest by
: the Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits
a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner.
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4 Cohcay S;J{itig:ers expressed concern over the dependability of rural route
Response: The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of
miles daily. Rural letter carriers are highly respected by the
American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at
boxes at about the same time each day.

5. Concern: Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growtr

6 Concern: Customers were concerned about having to travel to another post

) ) office for service

Response: The customer expressed a concern about having to travel to
another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to
travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer

convenience.
7. Concern: Customers were concerned about mail security
Response: The customer expressed a concern about the security of mail.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

8. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

, Customers asked why their post office was being discontinued
9. Concem: while others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office,
it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers felt the loss of a post office would have a detrimental

Concern: . B
effect on the business community
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Response:

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.



[tem Nbr: 33
Page Nbr: 5

“ome advantages of the proposal are:

The carrier provides retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo &N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided
by the carrier.

2. Meeting the carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address.

A carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services fo the community.

II. EFFECT ON COMMUNITY

Algoma is an unincorporated community located in Pontotoc County. The community is administered politically by City. Police
protection is provided by the Algoma Police Dept. Fire protection is provided by the Algoma Fire Dept. The community is comprised
of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local businesses.

Rusinesses and organizations include: South Pontotoc School Algoma Baptist Church Ushers Valley Church Algoma Historial ,
afood Junction Algoma Water Association Brooks Cattle Association Pampered Chief Still Crek Inc. Mary Kay Snider Lawn
rvice Don's Books and Film Adam's Lawn Service Herring's Rentals . Residents may travel to nearby communities for other

supplies and services.

Nonpostal services provided at the Algoma Post Office will be available at the Pontotoc Post Office. Government forms normally
provided by the Post Office will also be available at the Pontotoc Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government

agency.
2. Concern: Customers were concerned about senior citizens
Response: The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

'sed on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
versely affect the community.
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II. EFFECT ON EMPLOYEES

.1e postmaster retired on February 02, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 38,115 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 25,584

Fringe Benefits @ 33.5% $ 8,571

Rental Costs, Excluding Utilities +$ 3,960

Total Annual Costs $ 38,115

Less Annual Cost of Replacement Service =350

Total Annual Savings —$38115
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Algoma, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Pontotoc Post Office, located seven miles away.

The postmaster retired on February 02, 2010. If the office has a noncareer PMR, they may be separated from the Postal Service.
1 other employee(s) will be adversely affected. Post office mail volume has declined. Effective and regular service will continue to
provided by rural route service.

The Algoma Post Office provided delivery service to no customers and 77 PO Box customers. The daily retail window transactions
averaged 29. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a post office for service. The Postal Service will save an estimated $38,115 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Algoma
Post Office and Pontotoc Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

04/21/2011

MIKE DAVIS Date
Manager, Post Office Operations
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
Post Office. ‘
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.
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| Optional Comment Form
Following are comments | wish to make concerning the proposed discontin ce of the ALGOMA
Post Office.

[ of Effect on Your Postal Services, Describ
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.

1. Effect on Your Postal Services, Describe any favorable or
_ believe the proposal would have on the regularity or effectiveness
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.,
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of GOMA
st Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.
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2. Effect on Your Communj - Please describe any favorable or unfavorabje effects that
you believe the proposal would have on your community.
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposaj would have on the re anty or ctfecnveness of your ostal serwces
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J. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whcther to adopt the proposal.
. L4 W o 0oUltaslieiv
Uile cw Hhe o
Fﬁ ) the Cou (5) &M\jma%ﬁg
}
Y aemf Vﬁ@a o U, uu
M‘\ U j{% U ( KUZ,J @f u/t) )
.mr?a e, /%,(mc&u U %L
¢ of Postal Customer Signature of Postal Customer
aﬁ e |4 ]

Mailing A ddress

oma M5 2BRAD %aa 20/

City, State, 4hd ZIP Chde




[tem MNbr: 34
Page Nbr 1

Optional Comment Form

‘owing are comments I wish to make concerning the proposed discontinuance of the ALGOMA
i Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
wt Office.

1: Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2; Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
st Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Optional Comment Form

owing are comments I wish to make concerning the proposed discontinuance of the ALGOMA
rost Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

by (QDAA/N{?' soudel (fares b M OWIIIRED —}-o“f"z\L.
Dsoudie 0001 das Akl hntes o ConBe ke bats Ol Spalte
W W?Mm;u-awww
A-3 dA.uIﬂ ;

Qe

(—Qﬁmwﬂm Poatedae POwhith tt tig Yo

Comnaeth
*%fm, gecu_q,jﬁ(' 1 v arsthuo fAeton .
: ect on Your Qommunity. Pleasc describe any favorable or unfavorable effects that

you believe the proposal would have on your community.
i Japa. He €O s Oloard  oun Y7Em | fop sfotes ol
u)"d:!.o(/ - om M_Q’ QM‘—' ) : "‘1‘I W—J
i | ]g,,d.,&,,ﬂm.)m_:.kj-a—-‘
wtonponolid nd masd o FO 2 P S S 7
3. Other Comments. Please provide any other views or information that you believe the
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Optional Comment Form

owing are comments I wish to make concerning the proposed discontinuance of the ALGOMA
1 ust Office.

i Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
%@piﬂ stecd pur paper woo ,whethav 1+is jwa hoy or -llc-drrvmy.

With e Post pFFice herc T dow't worry aboo #h. Not aply that our gowrwel
box keeps gettivg damayed, wWithout He Post offiee | M awy >F vs wovld hare o
Aeive Theu Pavbotoc jwall of that +raflie. e have seni'dr citizens who do
wot d ~ave 3 enn bc.rulx, welle +helt ik wedld afleet. LT tis wot canvesti e b
for Hham or me o Fle becihers wb SookkPabstec whe vse ovr prstaffyce

2

Effect on Your Community. Pleasc describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

>wing are comments [ wish to make concerning the proposed discontinuance of the ALGOMA
irost Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinua e ALGOMA
'st Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community'.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
st Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
belleve the proposal would have on the regularity or effectlveness of your postal services.

you believe the proposal would have on your communjty.
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3. Other Comments. Please prov1dc any other views or information that you beheve the
Postal Service should consider in demdm% whether t adopt the proposal
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.

1. Effect on Your Postal Servi es. Describe any favorable or unfavorable effects you
elieve the proposal would have on the regularity or effectiveness of your postal services.
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Other Commeénts. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.

i Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal ngiccs.
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3. Other Comments. Please provide any Aﬁer Views or hﬁormation that you believe the
Postal Service should consider in deciding whether to adopt the proposal,

Please |t L g0 Whousd ot thy 05C; e

Ovay CPam..

Lodl) Sp Lo i— Aotens Sp. el

Name of Posta] Custome/f " Signatuy‘f PostalCustomer
e W ;
0. o
Maih'ng Address

Hasma, IS . 39% 20

City, Sta¥, and ZIPICode * Date




Item Nbr: 34
Page Nbr: 1

Optional Comment Form

Following are comments | wish to make concerning the proposed disconti of the ALGOMA
Post Office.

believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ALGOMA
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

the Clese; g pieedd Tare Uy Foun A Lo
M Dacl more 1 e = Woedd havee {0 A
S0 —erj r’7’flf’b{é/e5 YO JQuwory —¥s o m&b] %w\?j
T - e 9ok

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

»wing are comments I wish to make concerning the proposed discontinuance of the ALGOMA
rust Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity

or effectiveness of your postal services.
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UNITED STATES
B POSTAL SERVICE.

04/18/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 06/22/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
“iscontinuance materials to this office.

‘Lhank you for your assistance.

Sincerely,

LINDA CASSIDY
Post Office Review Coordinator

1461 LAKEOVER ROAD
JACKSON, MS 39213-8006
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UNITED STATES

POSTAL SERVICE«

A, Office

Name:  ALGOMA

State:

Area: SOUTHWEST

Congressional District: st

EAS Grade:
Post Office:

55

I

Classified Station

[

MS Zip Code: 38820
District:  MISSISSIPPI PFC

County: Pontotoc

Finance Number; 270104

Classified Branch

[

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by:
Title:

Tele No:

Linda Cassidy

MISSISSIPPI PFC Post Office Review Coordinator

(601) 351-7311

Date:

Fax No:

cPo [_]

07/06/2011

(601)
351-7576
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 06/22/2011

Postal Customers of the Algoma Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Algoma Post Office, which was posted 04/21/2011 through 06/22/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Algoma Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

W)l

DANA AMOS
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006
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UNITED STATES
POSTAL SERVICE»

07/22/2011

LISA WILLIAMSON

P O BOX 127
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

e You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office.

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

» You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1481 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE »

07/22/2011

BERNIE M. CONRAD

P O BOX 146
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

 You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office,

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

e You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

« You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

G

Dana Amos

Manager, Post Office Operations
1451 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
B POSTAL SERVICE

07/22/2011

PHYLLIS MCGREGOR

P O BOX 157
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office.

» You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

« You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

PISIZ

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
Bd pOsTAL SERVICE.

07/22/2011

TERESA M. ARNOLD

1863 ALGOMA RD
PONTOTOC, MS 38863

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

s You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office.

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

¢ You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

o You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

Pl

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE »

07/22/2011

DR. KERMIT MCGREGOR

P O BOX 157
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

o You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office.

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You expressed a concem about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

» You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

pEwZed

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE»

07/22/2011

DOROTHY MCCOY

P O BOX 146
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

 You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

s You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE=

07/22/2011

MISSY BELCHER

528 COUNTY ROAD 430
HOULKA, MS 38850

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE »

07/22/2011

LINDA WEEKS

P OBOX 141
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P e

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

07/22/2011

SUE BARLOW WEEKS

P OBOX 115
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more infermation.

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE »

07/22/2011

PEGY LYNN BROWN

1441 ALGOMA ROAD
PONTOTOC, MS 38863

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

)l

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006



Docket: 1352682 - 38820
Item Nbr: 38
Page Nbr: 11

: UNITED STATES
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07/22/2011

ANN MCDONALD

P OBOX 110
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

+ You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE »

07/22/2011

ANN MCDONALD

P BOX 110
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

WG

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

07/22/2011

AVIE CORDER

P OBOX 116
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

WG

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
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07/22/2011

THOMAS W, WIGGINS

P OBOX 102
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

e You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
spacial customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

Pl

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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HARRY CORDER

P OBOX 110
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

e You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by centinuing the
use of the Community name and ZIP Code in addresses.

I realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,
Dana Amos

Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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WANDA COLLUM

446 CR 98
HOUSTON, MS 38851

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

e

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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HARRIETT TEASLER

P OBOX 135
, 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. WWhen there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

W)

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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HARRIETT TEASLEY

P O BOX 135
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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07/22/2011

HARRIETT TEASLER

P O BOX 135
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P el

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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LINDA FAYE FITZPATRICK

P O BOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

WG

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006



Dockel: 1352682 - 38820
lter Nbr, 38
Page Nbr: 21

UNITED STATES
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07/22/2011

LINDA FAYE FITZPATRICK

P BOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office, Your comments are
appreciated and will be carefully considerad, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

| realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

WG

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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LULA BELL WARE

P O BOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

« You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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TERRY SPICER

P O BOX 111
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and reqular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

Pl

Dana Amos

Manager, Post Office Operations
1481 Lakeover Road

Jackson, MS, 39213-8006
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VERONICA FITZPATRICK

P OBOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

| realize with change there is always concermn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

)G

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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07/22/2011

DOUGLAS FITZPATRICK

P OBOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

e You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

Y/ e

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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EMILY WIGGINS

P O BOX 102
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
if you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P e

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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LISA WILLIAMSON

P O BOX 127
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

 You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office.

e You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You expressed a concemn about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

o You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

)l

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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BERNIE M. CONRAD

P O BOX 146
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume, The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office.

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community, Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

s You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

PNl el

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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PHYLLIS MCGREGOR

P O BOX 157
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concemn about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

¢ You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office.

« You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

e You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

Pl

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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TERESA M. ARNOLD

1863 ALGOMA RD
PONTOTOC, MS 38863

Dear Postal Service Customer:;

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer’s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

= You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services, Retail services may also be obtained at the administrative Post Office.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

o You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

= You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

PRI o

Dana Amos

Manager, Post Office Operations
1481 Lakeover Road

Jackson, MS, 39213-8006
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DR. KERMIT MCGREGOR

P O BOX 157
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

o You expressed a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative Post Office.

+ You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

¢ You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

o You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community, Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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DOROTHY MCCOY

P O BOX 146
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

e

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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MISSY BELCHER

528 COUNTY ROAD 430
HOULKA, MS 38850

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

PEwIZ el

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006



Docket: 1352682 - 38820
Item Nbr: 38
Fage Nbr: 8

UNITED STATES
B FOSTAL SERVICE.

07/22/2011

LINDA WEEKS

P O BOX 141
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

 You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

e You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community, Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

Bl

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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SUE BARLOW WEEKS

P OBOX 115
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

e You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

s You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name, The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

I realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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PEGY LYNN BROWN

1441 ALGOMA ROAD
PONTOTOC, MS 38863

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

NG

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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ANN MCDONALD

P OBOX 110
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

¢ You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
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07/22/2011

ANN MCDONALD

PBOX 110
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

= You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311,

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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AVIE CORDER

P OBOX 116
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your lefter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

e You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

Pl e

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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THOMAS W. WIGGINS

P OBOX 102
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

= You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer’s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

e You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

PN

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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HARRY CORDER

P OBOX 110
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your lefter:

o ‘You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name, The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

)l

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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WANDA COLLUM

446 CR 98
HOUSTON, MS 38851

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,
2
oy 48

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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HARRIETT TEASLER

P O BOX 135
, 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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HARRIETT TEASLEY

P OBOX 135
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

el

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
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07/22/2011

HARRIETT TEASLER

P OBOX 135
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P el

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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LINDA FAYE FITZPATRICK

P OBOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

b G

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
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07/22/2011

LINDA FAYE FITZPATRICK

P BOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected. Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006



Docket: 1352682 - 38820
Item Nbr: 38
Page Nbr: 22

UNITED STATES
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LULA BELL WARE

P OBOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

s You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

W)l

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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TERRY SPICER

POBOX 111
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

e

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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VERONICA FITZPATRICK

F OBOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

)

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
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DOUGLAS FITZPATRICK

P OBOX 133
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth,

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

P

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE»

07/22/2011

EMILY WIGGINS

P OBOX 102
ALGOMA, MS 38820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Algoma Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume, The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Linda Cassidy at (601) 351-7311.

Sincerely,

Py

Dana Amos

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

A, Office

Name:  ALGOMA

State:

Area: SOUTHWEST

Congressional District: 1st County:
EAS Grade: 55
Post Office: @ Classified Station D

MS

Zip Code: 38820

District. . MISSISSIPPI PFC

Pontotoc

Finance Number: 270104

Classified Branch

This form is a place holder for number 39. There was a premature appeal received.

Prepared by:
Title:

Tele No:

Linda Cassidy

MISSISSIPPI PFC Post Office Review Coordinator

(601) 351-7311

&

Date:

Fax No:

cPo ]

07/22/2011

(601)
351-7576
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed
Favorable comments
Unfavorable comments

Mo opinon expressed

Taotal comments retfumed

PP

Postal Concems
The following postal concerns were expressed

1.

Concem (UnFavorable):
Customer expressed a concern about irregular hours that the rural route serves the community.

Response;

Camiers stnve to provide service at approximately the same time on a daily basis, however mail volumes and weather
coenditions ofien effect delivery times. If you desire special services from the rural carier you may leave a note in your mailbox
instructing the carrier to sound his homn, and then meet the carrier o receive services. Retail services may also be obtained
at the administrative Post Office,

Concemn (UnFavorable):
Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary o conduct a
study of ihe pusiness activity and investigate the feasibility of providing service by alternate means.

Concem (UnFavorable):
Customers expressed concem for those customers with disabilities who are not able to go to administrative Post Office to
pick up their mail.

Response;

Customers are not required to travel to another Post Office to receive mail or obtain retall sarvices. These services will be
provided by the carrier to a roadside mailbox located close to customers’ rasidences. In hardship cases, delivery can be
made ta the home of a customer. Changes in the type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be
submitted in writing ta the administrative postmaster.

Concemn (UnFavorable):
Customers were concemed about having to travel to another Post Office for service,

Response:

Services provided at the Post Office will be avallable from the carrier, and customers will not have to travel to ancther Post
Office for service. Mast transactions do not raquire meeting the carrler at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available 2t many stores and gas stations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24,

Concam (UnFavorable):
Customers were concerned about mail security,

Response:

Custormers may place a lack on their mailboxes. The mailbox must have a slot large enough to accommoedate the customer's
normal daily mail velume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

Concem {UnFavorable):

Customers were concemed about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units, Customers do not have to make a special Irip to
the Post Qffice for service. Special provisions are made for hardship cases or spacial customer needs. To request an
exception for hardship delivary, customers may contact the administrative postmaster for more infarmation.

Concemn (UnFavarable):

Ne Concern

Response:

Nonpostal Concerns
The following nonpostal concems were exprassed

1

Cencemn (UnFavorable):

Customers expressad concern for loss of community identity.

Response:

A community’s identity derives from the interest and witality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIF Cede in addresses,
Concem (UnFaverable):

Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response;

Businesses generally require regular and effective postal services, and these will always be provided 1o the community, Since
the suspension of service, there has been no indication that the business community has been adversely affacted.
CQuestionnaire responses reveslad that customers will continue to use local buginesses if the Post Office is discontinued.
Concem (UnFavorabla):

Customers feit the loss of the Post Office would discourage new businesses from coming to the community,

Response:

Businesses generally require regular and effective postal services, and these will always be provided in the community. There
is no indication that the business community will be adversely affected. Most new businesses moving to the community do
not depend on the location of 8 Post Office, but on tha provision of effective and regular postal services. Carrier service will
accommodate future growth,

Concem (UnFavorable):

Customers were concemed about growth in the community.

Response:

The growth of a community does not depend on the location of a Post Office. Based on information obtained by the Postal
Service, it was determined that there has been minimal growth in the area in recent years, Carier service will be able to
accommodate future growth,
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Algoma, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Pontotoc Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on February 02, 2010. Since the pastmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: To streamline operations to create
efficiencies and cost savings to balance the Postal Service's business needs against the needs of its customers. Algoma office can
be served from Pontotoc Post Office less than eight miles away could meet the postal needs of customers in this community and
can provide an equal or better level of service.

The Algoma Post Office, an EAS-55 level, provides service from 7:45 to 11:00, 1:00 to 4:30 Monday - Friday , 7:45 to 10:00

Saturday and lobby hours of 24hrs on Monday - Friday and 24hrs on Saturday to 77 post office box or general delivery customers

and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such

gls Regist?redlMail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
asses of mail.

The retail window averaged 29 transaction(s) accounting for 26 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $12,169 ( 32 revenue units) in FY 2008; $11,591 ( 30 revenue units) in FY 2009; and $11,782 ( 31 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On March 24, 2011, representatives from the Postal Service were available at Algoma Municipal Court Room, 1310 Algoma Road,
Algoma, MS to answer questions and provide information to customers. 56 customer(s) attended the meeting.

On March 14, 2011, 85 questionnaires were distributed to delivery customers of the Algoma Post Office. Questionnaires were also
available over the counter for retail customers at the Algoma Post Office. 48 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 36 unfavorable, and 12 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Pontotoc Post Office, an EAS-20 level office.
Window service hours at the Pontotoc Post Office are from 8:30 to 11:00,1:00 to 4:30, Monday through Friday, and 9:00 to 11:00
on Saturday. There are 160 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2 F—— Customers expressed concern for those customers with disabilities )
' : who are not able to go to adminoffice Post Office to pick up their mail
Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

3 Concern: Customers expressed concern over the apparent lack of interest by
: 2 the Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits
a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.
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% CGREeH Customers expressed concern over the dependability of rural route
service
Response: The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of
miles daily. Rural letter carriers are highly respected by the
American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at
boxes at about the same time each day.

5. Concemn: ; Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth

&8  Conca: Customers were concemed about having to travel to another post
office for service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

T Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

8. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

9 Conikit Customer expressed a concem about irregular hours that the rural
) ' route serves the community.

Response: Carriers strive to provide service at approximately the same time on
a daily basis, however mail volumes and weather conditions often
effect delivery times. If you desire special services from the rural
carrier you may leave a note in your mailbox instructing the carrier
to sound his horn, and then meet the carrier to receive services.
Retail services may also be obtained at the administrative Post Office.

10. Concern: Customers asked why their Post Office was being discontinued

while others were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.
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11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their
mail.

Customers are not required to travel to another Post Office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concermed about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office,
it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers felt the loss of a post office would have a detrimental
effect on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.
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Some advantages of the proposal are:

1; The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

ou s W N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Algoma is an unincorporated community located in Pontotoc County. The community is administered politically by Pontotoc County
. Police protection is provided by the Algoma Local Police Department. Fire protection is provided by the Algoma Fire Department.
The community is comprised of 80% - Retirees 20% - Commuters, and those who commute to work at nearby communities and
work in local businesses,

Businesses and organizations include: South Pontotoc School Algoma Baptist Church Ushers Valley Church Algoma Historial ,
Seafood Junction Algoma Water Association Brooks Cattle Association Pampered Chief Still Crek Inc. Mary Kay Snider Lawn
Service Don's Books and Film Adam's Lawn Service Herring's Rentals . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Algoma Post Office will be available at the Pontotoc Post Office. Government forms normally
provided by the Post Office will also be available at the Pontotoc Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government

agency.
2. Concemrn: Customers were concerned about senior citizens
Response: The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

3. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.
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4  Concern: Customers felt th_e loss of a Posl Office would have a detrimental
’ : effect on the business community.
Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

5. CohcaHi: Customers felt the loss of the Post Office would discourage new
' ’ businesses from coming to the community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided in the community. There is no
indication that the business community will be adversely affected.
Most new businesses moving to the community do not depend on
the location of a Post Office, but on the provision of effective and
regular postal services. Carrier service will accommodate future growth.

6. Concern: Customers were concemed about growth in the community.

Response: The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on February 02, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 38,115 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 25,584
Fringe Benefits @ 33.5% $ 8,571
Annual Lease Costs + 960
Total Annual Costs $ 38,115
Less Annual Cost of Replacement Service -$0

Total Annual Savings $38.115

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Algoma, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Pontotoc Post Office, located seven miles away.

The postmaster retired on February 02, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Algoma Post Office provided delivery and retail service to 77 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 29. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $38,115 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Algoma
Post Office and Pontotoc Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

20497
(A ; 04/21/2011

DANA AMOS Date
Manager, Post Office Operations
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EAS-55
d. No of Clerks- 0 Mo of Career- 0 No of Non-Career- 0
e. No of Others- 0 No of Career- 0 Mo of Non-Career- 0

T3. Number of Customers Served

14, Iiady Volume !Fncesi

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
¥ 07/20/2011
Z. Post Ofice Name 3. e an + 4 Code
ALGOMA MS, 38820-9998
. District, Customer Service g X mer Service . County 7. Congressional District
MISSISSIPPI PFC SOUTHWEST Pontotoc 1st
. Reason for Proposal scontinue . mergency Suspend(Reason and Lai ., Propose rmanent Alternate Service
To streamline operations to create efficiencies | No Suspension
and cost savings to balance the Postal
Service's business needs against the needs of
its customers. Algoma office can be served
ifrom Pontotoc Post Office less than eight
miles away could meet the postal needs of
customers in this community and can provide
an equal or better level of service,
7. Statiing - Hours of service
a, Time M-F Sat Total
a [] pu [¢#] PM Vacancy Reason & Date: retired 7:4510 11:00, 1:00 0 4:30 | 7:45 to 10:00 Window
Hours
Occupied 02/02/2010 Par Week
= a. Lobby Time M-F Sat
b. _I olc D Career D Non-Career 24hrs 24hrs 36,00
¢. Current PM POSITION Level (150) Downgraded from EAS-55

30-day cancellation clause? D Yes E Mo

a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 77 a, First-Class ] 127 | 521

c. City Delivery | 0 b. Newspaper ] 61 | 12

d. Rural Delivery | 1] c. Parcel | 2 | 35

€. Highway Contract Route Box | 0 d. Other | 0 | 0

f. Total | 77 e. Total | 190 | 968

0. No. Receiving Duplicate Service | 0 f. Mo. of Postage Meters | 1

h. Average Mo. Daily Transactions | 29.20 g. No. of Permits | V]
m Recem b. EAS ﬁ'ep 1 c. ringe Bene
2008 $12,169 PM Basic Salary [(33.5% of b.)
2008 $11.591 (no Cola) 58,571

2010 § 11,782 $ 25584

Tea. Quarters
[_ Postal Owned [j Leased (if (eased Expiration Date) 08/31/2015 Annual Lease $ 3860

Evicted? D Yes E No (if Yes, must vacate by)
Located in: D Business D Home D Other Suitable alternate quarters available? D Yes B No

T8, Explain.

17, Schools, Churches and QOrganization in Service Area: Mo: 4

South Pentotoc School Algoma Baptist Church Ushers Valley Church
Algoma Historial

19. Administrative/Emanating Office (Proposed):
EAS

Mame  PONTOTOC Level 20 Miles Away 7.5 |

B:30to 11:00,1:00 to
Window Service Hours: M-F4:30

SAT 200 to 11:00

and Film Adam's Lawn Service Herring's Rentals

Lobby Hours: M-F 24 hours SAT 24 Rours
PO Boxes Available; 160
18, Businesses in Service Area; No: 10 20. Nearest Post Office (if different from above):
Seafood Junction Algema Water Association Brooks Cattle Association PONTOTOC EAS )
Pampered Chief Still Crek Inc. Mary Kay Snider Lawn Service Don's Books | Name Level Miles Away 7.5

B30 te 1100, 1:00 1o
Window Service Hours: M-F4:30

SAT 9:00 to 11:00

Lobby Hours: M-F 24 Riours

SAT 24 hours

PO Boxes Available: 160

Z1. Prepared by
ame and Tile [Signature |Te|ephone No. AC ()
TERESA CASSIDY TERESA CASSIDY (601) 351-7311
iscontinuance Coordinator Name elephone No. AG (] jLocation
LINDA CASSIDY (601) 351-7311 JACKSON, MS

BT 4920, Juné 1593
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Y UNITED STATES
B POSTAL SERVICE.

08/03/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
ALGOMA
Docket Number 1352682 - 38820

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

0] N
Dist Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: ALGOMA, MS, 38820-9998

EAS Level: 55

District: MISSISSIPPI PFC

County: PONTOTOC

Congressional District: 1st

Proposal: [v| close [ | consolidate
Reason For Propsed: retired

Alternate Service Proposed: Rural Route Service

Customers Affected:
Post Office Box: 77

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:

Intermediate HCR:

Total number of customers: 77

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

02/02/2010 Postmaster vacancy occurred. Reason: retired

OIC: Career: 0 Noncareer: 0 Other Employees: 0

02/02/2011 District manager authorization to study.

Questionnaires sent to customers. Number sent: 85 Number Returned: 48
03/14/2011 Analysis: Favorable 0 Unfavorable 36 No Opinion 12

Petition received. Number of signatures: 0
Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

04/18/2011 Proposal and checklist sent to district for review.

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
04/18/2011 |attached).

04/18/2011 Proposal and invitation for comments posted and round-dated.

07/06/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 21 No Opinion 1 22

07/08/2011 Premature PRC appeal received.
Concerns expressed:

07/20/2011 Updated PS Form 4920 completed (if necessary).

08/03/2011 Certification of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
08/05/2011 |president, Area Operations.

08/14/2011 Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

09/09/2011 Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

TERESA CASSIDY (601) 351-7311
Name/Title Telephone Number
TERESA CASSIDY (601) 351-7311

District Post Office Review Coordinator Telephone Number



Date of Posting: 09/09/2011

Date of Removal: 10/11/2011

FINAL DETERMINATION TO CLOSE
THE ALGOMA, MS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE _,

DOCKET NUMBER 1352682 - 38820



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Algoma, MS Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Pontotoc Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on February 02, 2010. Since the postmaster vacancy an oIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: To streamline operations to create
efficiencies and cost savings to balance the Postal Service's business needs against the needs of its customers. Algoma office can
be served from Pontotoc Post Office less than eight miles away could meet the postal needs of customers in this community and
can provide an equal or better level of service.

The Algoma Post Office, an EAS-55 level, provides service from 7:45 to 11:00, 1:00 to 4:30 Monday - Friday , 7:45 to 10:00
Saturday and lobby hours of 24hrs on Monday - Friday and 24hrs on Saturday to 77 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 29 transaction(s) accounting for 26 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $12,169 ( 32 revenue units) in FY 2008; $11,591 ( 30 revenue units) in FY 2009; and $11,782 ( 31 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On March 24, 2011, representatives from the Postal Service were available at Algoma Municipal Court Room, 1310 Algoma Road,
Algoma, MS to answer questions and provide information to customers. 56 customer(s) attendsd the meeting.

On March 14, 2011, 85 questionnaires were distributed to delivery customers of the Algoma Post Office. Questionnaires were also
available over the counter for retail customers at the Algoma Post Office. 48 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 36 unfavorable, and 12 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Pontotoc Post Office, an EAS-20
level office. Window service hours at the Pontotoc Post Office are from 8:30 to 11:00,1:00 to 4:30, Monday through Friday, and
9:00 to 11:00 on Saturday. There are 160 post office boxes available.

The proposal to close the Algoma Post Office was posted with an invitation for comment at the Algoma Post Office and Pontotoc
Post Office from April 21, 2011 to June 22, 2011. The following additional concerns were received during the proposal posting period:
1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2 oW — Customers expressed concern for those customers with disabilities
? i who are not able to go to adminoffice Post Office to pick up their mail
Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customers expressed concern over the apparent lack of interest by

& -Condem: the Postal Service for the needs of the community



10.

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The customer expressed a concern that the Postal Service exhibits
a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of
miles daily. Rural letter carriers are highly respected by the
American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at
boxes at about the same time each day.

Customers were concemed about growth in the community

The customer expressed a concern about growth in the community,
The growth of a community does not depend on the location of a

post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

Customer expressed a concern about irregular hours that the rural
route serves the community.

Carriers strive to provide service at approximately the same time on

a daily basis, however mail volumes and weather conditions often
effect delivery times. If you desire special services from the rural
carrier you may leave a note in your mailbox instructing the carrier

to sound his horn, and then meet the carrier to receive services.
Retail services may also be obtained at the administrative Post Office.

Customers asked why their Post Office was being discontinued
while others were retained.



Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

Some advantages of the proposal are:

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their
mail.

Customers are not required to travel to another Post Office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer’s normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office,
itis customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers felt the loss of a post office would have a detrimental
effect on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.



1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo AON

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier,

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Algoma is an unincorporated community located in PONTOTOC County. The community is administered politically by Pontotoc
County . Police protection is provided by the Algoma Local Police Department. Fire protection is provided by the Algoma Fire
Department. The community is comprised of 80% - Retirees 20% - Commuters and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: South Pontotoc School Algoma Baptist Church Ushers Valley Church Algoma Historial ,
Seafood Junction Algoma Water Association Brooks Cattle Association Pampered Chief Still Crek Inc. Mary Kay Snider Lawn

Service Don's Books and Film Adam's Lawn Service Herring's Rentals . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Algoma Post Office will be available at the Pontotoc Post Office. Government forms normally
provided by the Post Office will also be available at the Pontotoc Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government

agency.
2. Concern: Customers were concerned about senior citizens
Response: The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

3. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers felt the loss of a Post Office would have a detrimental

4. Gonchm: effect on the business community.



Response:

5. Concern:

Response:

6. Concern:

Response:

Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Customers felt the loss of the Post Office would discourage new
businesses from coming to the community.

Businesses generally require regular and effective postal services,

and these will always be provided in the community. There is no
indication that the business community will be adversely affected.

Most new businesses moving to the community do not depend on

the location of a Post Office, but on the provision of effective and
regular postal services. Carrier service will accommodate future growth.

Customers were concerned about growth in the community.

The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on February 02, 2010. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster

vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 38,115 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Algoma, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Pontotoc Post Office, located seven miles away.

The postmaster retired on February 02, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Algoma Post Office provided delivery and retail service to 77 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 29. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $38,115 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Algoma Post Office and Pontotoc Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Algoma Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Algoma Post Office and Pontotoc Post Office during normal office hours.

,déiﬂy&%’ﬁﬂfe@fé

Dean J Granholm Date
Vice President of Delivery and Post Office Operations

08/22/2011
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